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TARIFF PERSONAL PRESTIGE
% € £ % € £

WEB INTERFACE AND MOBILE APP 
Account opening fee – once off 0.00 0.00
Monthly fee (incl. 1 fiat EUR account, all crypto wallets) 9.90 17.90
Inactivity fee monthly (applicable after 6 months inactivity) 5.00 5.00
FIAT ACCOUNTS
Monthly fee per additional fiat account EUR / GBP 3.00 2.60 1.50 1.30
CRYPTO eWALLETS
Monthly fee per active eWallet 0.00 0.00
PAYMENTS INCOMING TRANSFERS
Incoming internal transactions (within same currency) 1

Incoming SEPA payment 0.00 0.00
Incoming Faster Payments – FPS 0.00 0.00
Incoming BACS 0.00 0.00
Incoming CHAPS 30.00 22.50
Incoming SWIFT (+correspondent bank charges) 35.00 30.00 25.00 22.50
PAYMENTS OUTGOING TRANSFERS
Outgoing internal transactions (within same currency) 1 0.00 0.00
Outgoing SEPA payment 1.50 0.90
Outgoing  Faster Payments - FPS 1.30 0.80
Outgoing  BACS 1.30 0.80
Outgoing  CHAPS 30.00 22.50
Outgoing  SWIFT (+correspondent bank charges) 35.00 30.00 25.00 22.50
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Exchange (FX fee)
fiat into other fiat currency 2 0.90 % 0.75 %
Fiat into crypto currency, crypto into fiat currency 1.40 % min. 

5.00
min. 
4.40

1.10 % min. 
3.00

min. 
2.60

Crypto into other crypto currency 1.40 % min. 
5.00

min. 
4.40

1.10 % min. 
3.00

min. 
2.60

DEBIT CARDS
Issuing of virtual Card (incl. Apple Pay & Google Pay) 0.00 0.00 0.00 0.00
Monthly fee per virtual Card 0.00 0.00 0.00 0.00
Issuing & dispatch of physical Card – once off 34.00 30.00 34.00 30.00
Monthly fee per physical Card 3.00 2.60 2.00 1.75
Purchases at point of sale / online 0.00 0.00 0.00 0.00
Card Foreign Exchange fee 2.75 % min. 

2.50
min. 
2.20

2.50 % min. 
1.50

min. 
1.30

Card Chargeback fee (+pass through) 39.00 34.00 34.00 30.00
Withdrawals
Cash withdrawal at local ATMs with card (max. 5 times €500/£500 daily) 5.00 4.40 3.00 2.60
Cash withdrawal abroad with card (max. 5 times €500/£500 daily) 3.00 % min. 

7.50
min. 
6.50

2.50  % min. 
5.00

min. 
4.40

Crypto withdrawal fee 1.50 % min. 
9.00

min. 
7.80

1.10 % min. 
7.00

min. 
6.00

Other fees
Reject, Recall, Refund, Return transactions 45.00 39.00 45.00 39.00
Confirmation letter, bank enquiries 45.00 39.00 45.00 39.00
Payment research (+actual costs) 45.00 39.00 45.00 39.00
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1 If another correspondent bank must be used or currency exchange is requested the fiat foreign exchange (FX) fee will be applicable. 
2 fiat foreign exchange (FX) fee is subject of underlying currency pair and may deviate
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